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You head to work every morning with a question mark over your
head. You've never had any proper education on your position
and continue to learn by overcoming daily hurdles. 

Sound exhausting?

Hello, insurance coordinator! We see you. 

We know the struggles you face, because we've been there! It’s
time to pull all of the pieces together and get you the
education you are long overdue for. Confused 2 Confident is an
on-demand masterclass specifically designed for insurance
coordinators looking to build their confidence while keeping
patients smiling along the way.

C O U R S E  D E S C R I P T I O N

Understand insurance
policies and regulations. 
Develop verbal skills to
confidently communicate
with patients. 
Recognize the value in long
term collaboration and
continued learning with
other insurance
coordinators across the
country. 

PICTURE THIS:

WHAT WE WANT YOU 
TO GET OUT OF THE COURSE:



CONFUSED      CONFIDENT

C H A P T E R  T W O :   
ARE  YOU IN  OR OUT?

C H A P T E R  T H R E E :  
3 DECID ING FACTORS OF  VER I F ICAT ION

C H A P T E R  F O U R :  
A S IMPLE  ROADMAP TO UNDERSTANDING
COORDINAT ION OF  BENEF ITS

C H A P T E R  F I V E :  
EST IMATE  BENEF ITS  EFFECT IVELY

C H A P T E R  S I X :  
CL IN ICAL  10 1  +  CLA IM MASTERY

C H A P T E R  S E V E N :  
BECOME A PRO  AT  WIP

C H A P T E R  E I G H T :  
DITCH THE  CONTRACT ,  LET 'S  UPCHARGE

C H A P T E R  N I N E :  
95% COMPLETE :  OUR 4-STEP  FOLLOW-UP SYSTEM

C H A P T E R  E L E V E N :  
TRANSPARENCY IS  KEY :  KEEP  PAT IENTS  IN  THE  LOOP

C H A P T E R  O N E :   
WHAT IS  AN INSURANCE COORDINATOR?

C H A P T E R  T E N :  
REFUNDS -  WHO GETS  WHAT?


