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PAST DUE PROTOCOL

DAY ONE: IMMEDIATE FRIENDLY TEXT

DAY 15: TEXT TO PATIENT FOLLOWED BY EMAIL AND
MAILED STATEMENT.

DAY 30: PAST DUE LETTER #1 EMAILED AND MAILED.

DAY 60: PAST DUE LETTER #2 EMAILED AND MAILED

DAY 90: PAST DUE LETTER #3 EMAILED AND MAILED

DAY 105: COLLECTIONS "NOTICE" EMAILED AND MAILED

DAY 120: TERMINATION AND COLLECTIONS
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REGISTER NOW FOR OUR VIRTUAL
MASTER THE MONEY FINANCE OURSE
thewyrickoutlook.com/masterthemoneyregistration




