





BEING
COMPLACENT

Yes, you're a killer clinical assistant,
however, you're probably really great at
much more. Don’t get comfortable, keep
learning!

LACK OF
AWARENESS

We get it, It's fun being at the office with
your “‘work family” however, we also have a
rotating door or patients and family
members in our space too. Be aware of
what you say and when you say it. Many
ears are listening!

AVOIDING
ACCOUNTABILITY

own IT! (work that is) It's not necessary to
‘find an excuse” for everything. Listen,
accept, learn and move on.

COMPLAINING

Yes, annoyances happen throughout the day.
Work with your team members to find a
solution or resolution. The Doc does not need
and also does not want to be made of aware
of each little thing that happens through the
work day.

SLOWNESS

Work with a purpose. Ortho is fast moving,
you should be too!




